
Guest Relation Expert

We are looking for individuals who are adventurous, desire to learn and grow, and see their
work as more than just a job, but also as an opportunity to contribute to something
meaningful.

About Our Company

Telunas Resorts is a leading geo-tourism resort brand in Asia that manages resorts in
remote locations far from the hustle and bustle of city life. We invite our guest to disconnect
from the busyness in their life so that they can connect with what is important. We seek to
create a holistic impact that touches the four P’s: Planet ( protecting the environment ),
People ( social impact in our community ), Prosperity ( lifting the local economy in which we
operate), and Purpose ( helping our team find and live out their purpose ). While doing this,
we also seek to build a profitable business.

Job Responsibilities: What will you be trusted with

Under the supervision of the Guest Relation Assistant Manager the Guest Relation Expert
will help facilitate unforgettable experiences for Telunas guests.

1. Understanding our guests, markets, and service philosophy and helping continue
to provide ever-improving, unforgettable guest experiences.

2. Hosting: providing personal concierge services to the guests from immigration
and arrival through departure (includes meal, activities, and games hosting,
community development projects, etc.).

3. Becoming the guest window into Indonesia and the Malay culture through
day-trips in local villages.

4. Assisting and leading short and long-term projects to help facilitate and improve
the guest experiences.

5. Completing Guest Relations Team administrative tasks as assigned.
6. Providing reporting as requested to appropriate supervisors.

Qualifications: What does it take to succeed in this role?

1) Minimal Diploma 3 (D3), Bachelor’s Degree (S1) in English, Communication, and/or
Hospitality. Exceptional candidates from other degree programs may be considered
in certain cases.

2) At least 1-2 years experience communicating with foreigners in English (opportunity
for fresh graduates).

3) Excellent oral communicator.



4) Language: fluent in English & Bahasa Indonesia.
5) Computer skills: Google Apps, MS/Open Office suites, learning new interfaces.
6) Enjoys the outdoors and exercise.
7) Outgoing personality and enjoys interacting with people of different cultures.
8) Must be able to work with others.
9) Willing to stay on site (resort) when working and flexible working hours

Be Adventurous, Learn and Grow, and Make an Impact

Send your CV to recruitment@telunasresorts.com


